
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9319

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9869439970

Technician
Name :

 Kalpesh Subhash Gurav Technician Mobile :  8879684054

Ticket Type : Complain Date & Time :  28-08-2023 01:12:02

Vendor Details :

Company
Name/Client
Name :

 Eden Garden Customer's Mobile :  9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : A wing and B wing lift lobby intercom not working

Technician
Comment :

A Wing Lift Extention 101 OK A Wing Lift Extention 102 OK A Wing Lobby Extention 100 OK B
Wing Lift Extention 201 Telephone Key Pad Issue B Wing Lift Extention 202 Dead Required Lift
technician ( Main B Wing Junction Line OK) There is no telephone Connect for in the B wing
elevator B Wing Lobby Extention 200 OK

Complain
Operator :

Desktop - Apurva Vajaria

Remark : A Wing Lift Extention 101 OK A Wing Lift Extention 102 OK A Wing Lobby Extention 100 OK B
Wing Lift Extention 201 Telephone Key Pad Issue B Wing Lift Extention 202 Dead Required Lift
technician ( Main B Wing Junction Line OK) There is no telephone Connect for in the B wing
elevator B Wing Lobby Extention 200 OK

Status History : Date Time Technician Name Status Remark Sign

29-08-2023
05:44:08

Kalpesh
SubhashGurav

Completed A Wing Lift Extention 101 OK A
Wing Lift Extention 102 OK A
Wing Lobby Extention 100 OK B
Wing Lift Extention 201
Telephone Key Pad Issue B Wing
Lift Extention 202 Dead
Required Lift technician ( Main
B Wing Junction Line OK) There
is no telephone Connect for in
the B wing elevator B Wing
Lobby Extention 200 OK

29-08-2023
02:21:47

Kalpesh
SubhashGurav

New -

28-08-2023
01:16:44

Kalpesh
SubhashGurav

New -



Previous
Complain
History :

Date Time Technician Name Remark

05-09-2023 12:31:43 ChandanYadav Fix the and handal work completed.

04-09-2023 11:15:02 PravinJagade B wing tv display issue resolve working done. And extender
servay done.12 meter cable need to do.and dvr all camera
sequence change..


