Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8681

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9137200915
No. :
Technician Munna Gupta Technician Mobile 8080922982
Name : :
Ticket Type : Complain Date & Time : 27-06-2023 10:31:06
Vendor Details :
Company Amann Sagar Customer's Mobile | 9137200915 Name : Rajesh Sir
Name/Client Co-Op HSG. Soc. |:
Name :
Address :
Mumbai, , , 400067 , Maharashtra
AMC Details :
Expiry Date : 11-06-2021 12:00:00 Type : Non-Comprehensive

Product Name :

CCTV

Complain : Society main entrance camera black issue

Technician Faulty camera return. New addition items instructions Bullet camera -01nos BNC pin -02nos DC

Comment : pin -01nos DVR all settings check and date time ok. Hiren sir ko main gate ke camera ka
playback dikhaya. CCTV system working properly.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Faulty camera return. New addition items instructions Bullet camera -01nos BNC pin -02nos DC

pin -01nos DVR all settings check and date time ok. Hiren sir ko main gate ke camera ka
playback dikhaya. CCTV system working properly.




Status History :

Date Time Technician Status Remark Sign
Name
18-07-2023 Munna Gupta Completed Faulty camera return. New
02:30:59 addition items instructions
Bullet camera -01nos BNC pin
-02nos DC pin -01nos DVR all
settings check and date time
ok. Hiren sir ko main gate ke
camera ka playback dikhaya.
CCTV system working
properly.
18-07-2023 Munna Gupta New
11:42:14
10-07-2023 Munna Gupta Work Pending Channal no 5 camera falty.
12:01:52 Work pending @
10-07-2023 Munna Gupta New
10:23:35
27-06-2023 Munna Gupta New
10:31:12
Preku.s Date Time Technician Name Remark
Complain
History : 05-07-2023 02:53:27 Ishwar Meena Ppm work done All camera working ok. Time set. Date ok.

03-07-2023 05:09:58

ChandanYadav




