
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8604

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869439970

Technician
Name :

 Yogesh Desai Technician Mobile :  8080922963

Ticket Type : Complain Date & Time :  17-06-2023 11:37:19

Vendor Details :

Company
Name/Client
Name :

 Eden Garden Customer's Mobile :  9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Camera no. 11 off issue

Technician
Comment :

A wing bullet camera on way to terrace on 12 th floor is faulty camera not working. Also camera
bracket broken. Faulty camera handed over to security guard phatak. Work completed

Complain
Operator :

Desktop - Apurva Vajaria

Remark : A wing bullet camera on way to terrace on 12 th floor is faulty camera not working. Also camera
bracket broken. Faulty camera handed over to security guard phatak. Work completed

Status History : Date Time Technician Name Status Remark Sign

17-06-2023
01:02:44

YogeshDesai Completed A wing bullet camera on way to
terrace on 12 th floor is faulty
camera not working. Also camera
bracket broken. Faulty camera
handed over to security guard
phatak. Work completed

17-06-2023
11:37:28

YogeshDesai New -

Previous
Complain
History :

Date Time Technician Name Remark

18-05-2023
11:41:48

SantoshPathak dilshad visited site 22.05.2023 11 no camera bracket
break 2 no camera angle setting solved 11 no camera
pending

17-05-2023
10:36:53

Kalpesh SubhashGurav A Wing Lobby Ext.100 OK A Wing 1 Lift Ext. 101 OK A
Wing 2 Lift Ext. 102 OK B Wing Lobby Ext. 200 OK B
Wing 1 Lift Ext. 201 OK B Wing 2 Lift Ext. 202 OK
Basement Ext. Disconnect


