Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8263

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9869439970
Mob. No. :
Technician Kalpesh Subhash Gurav Technician Mobile : | 8879684054
Name :
Ticket Type : Complain Date & Time : 04-05-2023 12:19:07
Vendor Details :
Company Eden Garden Customer's Mobile : | 9869439970 Name : Rajesh Sir
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : | Intercom

Complain : B-401 intercom not working and 4 lift intercom need to check
Technician B/401- OK B/ 601-New wire has to be inserted for interconnect connection flat to second four
Comment : duct. B702-Intercom Wire Electricity left it but did not meet the customer said that the timing for

tomorrow is given.

Complain Desktop - Apurva Vajaria
Operator :
Remark : B/401- OK B/ 601-New wire has to be inserted for interconnect connection flat to second four

duct. B702-Intercom Wire Electricity left it but did not meet the customer said that the timing for
tomorrow is given.

Status History :

Date Time Technician Name Status Remark Sign
09-05-2023 Kalpesh Completed B/401- OK B/ 601-New wire ﬁ \
12:24:16 SubhashGurav has to be inserted for

interconnect connection flat to A

second four duct. B702-
Intercom Wire Electricity left it
but did not meet the customer
said that the timing for
tomorrow is given.

09-05-2023 Kalpesh New

10:07:42 SubhashGurav

04-05-2023 Kalpesh Work 401 falt se le kar junction tak

02:39:55 SubhashGurav Pending cakble nahi mil Raha g iske
liye chalu nahi ho paya. System
se le kar junction tak line
working hai

04-05-2023 Kalpesh New

12:19:42 SubhashGurav




Previous
Complain
History :

Date Time

Technician Name

Remark

10-05-2023 10:49:53

Kalpesh SubhashGurav

702-Intercom OK

24-04-2023 03:26:26

Kalpesh SubhashGurav

B Wing 1st lift Telephone key pad issue line ok




