
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8167

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9137200915

Technician
Name :

 Kalpesh Subhash Gurav Technician Mobile :  8879684054

Ticket Type : AMC visiting Date & Time :  20-04-2023 12:10:08

Vendor Details :

Company
Name/Client
Name :

 Amann Sagar
Co-Op HSG.
Soc.

Customer's Mobile :  9137200915 Name :  Rajesh Sir

Address :

  Mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  11-06-2021 12:00:00 Type :  Non-Comprehensive

Product Name : Ppm

Complain : CCTV PPM need to do and Left side corner 1 camera off issue and TV blur issue

Technician
Comment :

PPM Done. Camera No5 Problem Solved

Complain
Operator :

Desktop - Apurva Vajaria

Remark : PPM Done. Camera No5 Problem Solved

Status History : Date Time Technician Name Status Remark Sign

20-04-2023 07:56:55 Kalpesh SubhashGurav Completed PPM Done. Camera
No5 Problem Solved

20-04-2023 04:42:29 Kalpesh SubhashGurav Completed Camera no.5 dead
Camera no.5 ok

20-04-2023 04:38:42 Kalpesh SubhashGurav New -

20-04-2023 12:10:26 Kalpesh SubhashGurav New -

Previous
Complain
History :

Date Time Technician Name Remark

10-02-2023 03:12:35 Atique Salmani One bullet parking cameras issue power and ohms ok camera
faulty also checke in playback it's going off and record blanck
no vedeo . So camera need to changed .

30-01-2023 05:54:59 Atique Salmani Ppm done make check list 28 days recording one tb hdd
normal statatus and one camera angel settings done back side
bullet camera


