
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6884

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No. : 9869439970

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  18-11-2022 03:52:29

Vendor Details :

Company Name/Client
Name :

 Eden Garden Customer's Mobile
:

 9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Camera no. 19 video loss issue

Technician Comment
:

Complain Operator : Desktop - Apurva Vajaria

Remark : 1 b wing lift camera issue so reconnected the same and its started cable continuity also
checked and one camera angle setting also done

Status History : Date Time Technician Name Status Remark Sign

21-11-2022 03:54:50 Prashant Nikalje Completed -

21-11-2022 03:54:29 Prashant Nikalje Closed -

19-11-2022 12:18:23 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

07-11-2022 11:35:35 PravinJagade all camera working. recording stat oct 15 to 9 nov. hdd
normal. dvr beep sound of.

28-10-2022 11:21:17 Sonu Kumar all ready all camera working ok


