
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6361

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9820007487

Technician
Name :

 Pravin Jagade Technician Mobile :  7262044153

Ticket Type : Complain Date & Time :  13-09-2022 10:51:01

Vendor Details :

Company
Name/Client
Name :

 Shanti Apt Customer's Mobile :  9820007487 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : E wing lift camera on off issue and Shop no. 2 camera need to reinstall and DVR beep sound
issue

Technician
Comment :

shop no 2. camera install working done.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : shop no 2. camera install working done.



Status History : Date Time Technician Name Status Remark Sign

04-10-2022
02:51:46

PravinJagade Completed shop no 2. camera install
working done.

04-10-2022
10:59:30

PravinJagade New -

27-09-2022
01:02:07

PravinJagade Work Pending e wing lift new camera install
and new power adapter install
and Shop no 2 camera
installation pending and 2 old
camera take to office

27-09-2022
10:25:18

PravinJagade New -

16-09-2022
11:00:33

PravinJagade Work Pending shop no 2 camera check
pending due to rain and e wing
lift camera check pending
because lift person is not
available

16-09-2022
10:29:31

PravinJagade New -

13-09-2022
12:38:16

PravinJagade Client Side E wing lift camera is dead need
a new camera for lift need lift
man to see wether supply
working or not . shop no2
camera camera power issue
cable has been joint again but
due to rain camera side joint
pending. beep sound of dvr is
now off there is no beep sound
in dvr.also need a new bullet
camera for A 1 main gate
camera.

13-09-2022
10:51:23

PravinJagade New -

13-09-2022
10:51:01

PravinJagade New -

Previous
Complain
History :

Date Time Technician Name Remark

04-10-2022 01:55:35 PravinJagade intercom work done

29-09-2022 12:05:29 PravinJagade shop no 2 camera recording working done.


