Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE4302

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9869439970
No.:
Technician Atique Salmani Technician Mobile : | 8080922984
Name :
Ticket Type : Complain Date & Time : 01-12-2021 03:22:42
Vendor Details :
Company Eden Garden Customer's Mobile : | 9869439970 Name : Rajesh Sir
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : camera no 21,22,23 - no video issue
Technician 03 new cameras installed and all working ok .
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : 03 new cameras installed and all working ok .




Status History :

Date Time Technician Status Remark Sign
Name
29-12-2021 Atique Salmani Completed 03 new cameras installed \
06:43:42 and all working ok . Al
\%\)\W\ﬂ
o)
29-12-2021 Atique Salmani New
03:23:00
09-12-2021 Atique Salmani Awaiting 3 bullet cameras 30 MTR
07:04:52 Spares need to changed terrece and
2/ 4*4 boxes bnc dc
connector . power and rj 6
cable ok ohms and power ok.
cheked .
09-12-2021 Atique Salmani New
04:04:57
09-12-2021 Atique Salmani Client Side 230 volt ac supply given to
01:09:58 camera that why camera go T
off and 230 volt ac supply \\/\ﬁ/\
comes in cable plsss
removed ac volt and need to
install new 2 cor cable and 3
cameras faulty 2) dvr
working ok and recoding ok
06-12-2021 Atique Salmani Work Pending dvr off issue resolved install
05:09:23 new supply and 3 camera
video issue \/f
06-12-2021 Atique Salmani New
09:40:43
01-12-2021 Atique Salmani Work Pending power issue for camera side
05:51:55 need to check cable and 12 W%/
th floor duact key not <
available
01-12-2021 Atique Salmani New
03:23:08
01-12-2021 Atique Salmani New
03:22:42
Preku.s Date Time Technician Name Remark
Complain
History : 10-02-2022 10:36:24 Siddhesh Chavan intercom system off and on issue resolved and system under

observation

29-01-2022 05:48:00

ChandanYadav

dvr on off essu Change the dvr adapter .




