
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3516

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869439970

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  29-07-2021 11:09:46

Vendor Details :

Company
Name/Client
Name :

 Eden Garden Customer's Mobile
:

 9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : security cabin phone not working chairman flat b - 502 line not working

Technician
Comment :

901 new phone installled working ok 301 working ok 401 phone issue 402:ok 201 l ock 501
again lock.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 901 new phone installled working ok 301 working ok 401 phone issue 402:ok 201 l ock 501
again lock.

Status History : Date Time Technician Name Status Remark Sign

07-08-2021
01:02:51

Atique Salmani Completed 901 new phone installled
working ok 301 working ok
401 phone issue 402:ok 201
l ock 501 again lock.

07-08-2021
10:29:54

Atique Salmani New -

29-07-2021
01:27:49

Atique Salmani Work Pending security cabin cable issue
need to change( 70-80
meter) b 302 issue resolved
b 502 chairman also ok
working a wing 401 /402
not check bcz client not
approve in home

29-07-2021
11:10:01

Atique Salmani New -

29-07-2021
11:09:46

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

05-08-2023 10:43:03 Atique Salmani Intercom b 901 not using A 902 was disconnected intercom so
check and reconnection from board working ok and lobby b
wing camera 2 cable faulty not getting continuity so use
another pair and working ok.

02-08-2023 03:34:48 Ishwar Meena Camera no. 16 and 19 flickering issue resolved


