
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2174

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9137200915

Technician Name
:

 Parshva  Shah Technician Mobile
:

 9029444303

Ticket Type : Complain Date & Time :  04-11-2020 02:19:39

Vendor Details :

Company
Name/Client Name
:

 Amann Sagar
Co-Op HSG. Soc.

Customer's Mobile
:

 9137200915 Name :  Rajesh Sir

Address :

  Mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  11-06-2021 12:00:00 Type :  Non-Comprehensive

Product Name : Ppm

Complain : PPM

Technician
Comment :

dvr is not working and dvr going to office for checking and 1 tb hdd and One power supply

Complain
Operator :

Desktop - Apurva Vajaria

Remark : ppm done smps changed dvr repaired and returned

Status History : Date Time Technician Name Status Remark Sign

05-11-2020 02:59:34 Parshva Shah Completed -

05-11-2020 01:04:48 Parshva Shah New -

04-11-2020 05:56:49 Parshva Shah Work Pending dvr is not working and dvr
going to office for
checking and 1 tb hdd and
One power supply

04-11-2020 02:20:09 Parshva Shah New -

04-11-2020 02:19:39 Parshva Shah New -

Previous
Complain History
:

Date Time Technician Name Remark

09-06-2020 02:27:41 Siddhesh Chavan

11-01-2020 10:16:00 Siddhesh Chavan camera no 1 and 7 recording expot to Clint HDD and all
working ok


