
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15949

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869439970

Technician Name
:

 Pratik Logade Technician Mobile :  9619760949

Ticket Type : Complain Date & Time :  07-10-2025 10:27:43

Vendor Details :

Company
Name/Client Name
:

 Eden Garden Customer's Mobile
:

 9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 2-3 cameras video loss issue

Technician
Comment :

15 out of 16 cameras are working. 1 is not working because its cable is not working. Atik Bhai
said thatits cable is day

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 15 out of 16 cameras are working. 1 is not working because its cable is not working. Atik Bhai
said thatits cable is day

Status History : Date Time Technician Name Status Remark Sign

07-10-2025 11:47:43 PratikLogade Completed 15 out of 16 cameras are
working. 1 is not working
because its cable is not
working. Atik Bhai said
thatits cable is day

07-10-2025 10:27:53 PratikLogade New -

Previous
Complain History
:

Date Time Technician Name Remark

19-11-2025 01:33:04 Neeraj Chauhan Hard disk installation done work okk 2 nos folty camera
return

15-11-2025 11:51:45 Neeraj Chauhan a wing 401 issue solved and security cabine phone not
working


