
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15907

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869439970

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  29-09-2025 12:32:58

Vendor Details :

Company
Name/Client
Name :

 Eden Garden Customer's Mobile :  9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : camera no 8,12,5 of old system need to check

Technician
Comment :

1. 10th floor b wing ip camera configure and installation done 2 .A wing basement lobby camera
nmbr 8 chek cable Cable end 1 metrcable faulty so cut and reconnect working ok .use baloon 3
.12 nmbr camera cable faulty 4. Security cabin hdd installation done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1. 10th floor b wing ip camera configure and installation done 2 .A wing basement lobby camera
nmbr 8 chek cable Cable end 1 metrcable faulty so cut and reconnect working ok .use baloon 3
.12 nmbr camera cable faulty 4. 1 new dome camera need to installed 4. Security cabin hdd
installation done

Status History :
Date Time Technician

Name Status Remark Sign

29-09-2025
04:31:49

Atique
Salmani

Completed 1. 10th floor b wing ip camera
configure and installation done 2 .A
wing basement lobby camera nmbr 8
chek cable Cable end 1 metrcable faulty
so cut and reconnect working ok .use
baloon 3 .12 nmbr camera cable faulty
4. Security cabin hdd installation done

29-09-2025
04:31:49

Atique
Salmani

Completed 1. 10th floor b wing ip camera
configure and installation done 2 .A
wing basement lobby camera nmbr 8
chek cable Cable end 1 metrcable faulty
so cut and reconnect working ok .use
baloon 3 .12 nmbr camera cable faulty
4. Security cabin hdd installation done

29-09-2025
12:33:07

Atique
Salmani

New -



Previous
Complain
History :

Date Time Technician Name Remark

25-09-2025 12:45:25 Prashant Paswan All cemra recording show

22-09-2025 12:56:32 AjayNanjya B wing 1 camera is not working I am taking it to the office


