Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13683

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9869439970
No. :
Technician Ravi Rajbhar Technician Mobile : | 8080922965
Name :
Ticket Type : Complain Date & Time : 30-12-2024 01:05:32
Vendor Details :
Company Eden Garden Customer's Mobile : | 9869439970 Name : Rajesh Sir
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Intercom

Complain : A 202 intercom not working

Technician [31/12, 14:22] Ravi: A wing 1201 /1202 door lock 1102 ok working [31/12, 14:26] Ravi: 1001 ok

Comment : 1002 ok [31/12, 14:30] Ravi: 601 ok [31/12, 14:36] Ravi: B wing 901 door lock [31/12, 14:46]
Ravi: 702 line ok instrument issue [31/12, 14:49] Ravi: 302 door lock [31/12, 14:49] Ravi: 201
door lock [31/12, 15:02] Ravi: A wing 801 need to change cable flat to duct A wing 202 already
ok working confirm to client and allow in flat

Complain Desktop - Apurva Vajaria

Operator :

Remark : [31/12, 14:22] Ravi: A wing 1201 /1202 door lock 1102 ok working [31/12, 14:26] Ravi: 1001 ok

1002 ok [31/12, 14:30] Ravi: 601 ok [31/12, 14:36] Ravi: B wing 901 door lock [31/12, 14:46]
Ravi: 702 line ok instrument issue [31/12, 14:49] Ravi: 302 door lock [31/12, 14:49] Ravi: 201
door lock [31/12, 15:02] Ravi: A wing 801 need to change cable flat to duct A wing 202 already
ok working confirm to client and allow in flat

Status History :

Date Time Te(lz\]hmclan Status Remark Sign
ame

31-12-2024 Ravi Rajbhar Completed [31/12, 14:22] Ravi: A wing 1201 /1202

03:08:33 door lock 1102 ok working [31/12, 14:26] \
Ravi: 1001 ok 1002 ok [31/12, 14:30] [;{T
Ravi: 601 ok [31/12, 14:36] Ravi: B wing
901 door lock [31/12, 14:46] Ravi: 702
line ok instrument issue [31/12, 14:49]
Ravi: 302 door lock [31/12, 14:49] Ravi:
201 door lock [31/12, 15:02] Ravi: A
wing 801 need to change cable flat to
duct A wing 202 already ok working
confirm to client and allow in flat

31-12-2024 Ravi Rajbhar New

10:54:04




Previous
Complain
History :

Date Time

Technician Name

Remark

02-01-2025 10:59:15

Neeraj Chauhan

A wing 7 th floor camera installation done working Okk

26-12-2024 05:06:21

ManojPolekar

All falts intercom checking work done




