
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13338

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820007487

Technician
Name :

 Pravin Jagade Technician Mobile :  7262044153

Ticket Type : Complain Date & Time :  23-11-2024 10:59:46

Vendor Details :

Company
Name/Client
Name :

 Shanti Apt Customer's Mobile :  9820007487 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Shop side IP bullet repaired camera need to install 2)F wing lift dome repaired camera need to
install

Technician
Comment :

Shop side camera switch in b wing duct has been lock and key not with the guard work pending

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Shop side camera switch in b wing duct has been lock and key not with the guard work pending
F wing lift camera installed on 28.11.2024

Status History : Date Time Technician Name Status Remark Sign

02-12-2024 03:45:35 PravinJagade Work Pending -

02-12-2024 03:45:12 PravinJagade Completed -

29-11-2024 02:35:19 PravinJagade Work Pending Shop side camera switch in
b wing duct has been lock
and key not with the guard
work pending

29-11-2024 12:04:50 PravinJagade New -

28-11-2024 01:08:53 PravinJagade New -

23-11-2024 11:00:51 PravinJagade New -

Previous
Complain
History :

Date Time Technician Name Remark

02-12-2024 12:35:56 SantoshPathak Vishal bhai visited on 03.12.2024 and tv issue resolved
reconnected the cable and tv start

29-11-2024 10:51:00 PravinJagade F wing tv off issue resolve working done. A wing passage
camera off issue resolved because power off. C wing and d
wing lift camera angle setting done.biomatric machine proper
working.


