
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12570

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869439970

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  29-08-2024 10:54:43

Vendor Details :

Company
Name/Client
Name :

 Eden Garden Customer's Mobile
:

 9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : cCTV-Intercom

Complain : A wing TV again off issue and B 302 & B 702 intercom outgoing is not working

Technician
Comment :

B 302 intercom issue resolved and ok working done dail 61 then press security number. ya any
flat

Complain
Operator :

Desktop - Apurva Vajaria

Remark : B 302 intercom issue resolved and ok working done dail 61 then press security number. ya any
flat



Status History : Date Time Technician Name Status Remark Sign

06-09-2024 10:15:52 Ravi Rajbhar Completed B 302 intercom issue
resolved and ok working
done dail 61 then press
security number. ya any flat

06-09-2024 10:10:49 Ravi Rajbhar New -

04-09-2024 06:43:11 Ravi Rajbhar Work Pending 702 intrcom line working ok
phone vioce issue and 302
issue pending A wing tv
view issue resoved

04-09-2024 12:16:47 Ravi Rajbhar New -

03-09-2024 05:17:23 Ravi Rajbhar New -

02-09-2024 01:11:25 Ravi Rajbhar New -

30-08-2024 04:12:09 Ravi Rajbhar Work Pending B 302 dnd activate need to
clear code didn't get and B
702 no one at home and a
ing tv totally dead .

30-08-2024 12:08:35 Ravi Rajbhar New -

29-08-2024 11:34:28 Ravi Rajbhar Work Pending A wing tv is working ok

29-08-2024 10:54:54 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

03-09-2024 11:44:59 Shiva Meena 03.09.2024 Shiva and shahnawaz - 1 camera reinstall work
done

30-08-2024 01:32:14 Atique Salmani


