
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11984

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9137200915

Technician
Name :

 Yogesh Desai Technician Mobile
:

 8080922963

Ticket Type : Complain Date & Time :  25-06-2024 10:33:49

Vendor Details :

Company
Name/Client
Name :

 Amann Sagar
Co-Op HSG. Soc.

Customer's Mobile
:

 9137200915 Name :  Rajesh Sir

Address :

  Mumbai , , , 400067 , Maharashtra

AMC Details :

Expiry Date :  11-06-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : beep sound issue and TV blackout issue

Technician
Comment :

DVR power supply faulty new supply installed for DVR DVR was shut from yesterday afternoon
by security guard Dinesh till today morning till 11 so there will be no recording in DVR. All
camera are working and can be visible on tv.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : DVR power supply faulty new supply installed for DVR DVR was shut from yesterday afternoon
by security guard Dinesh till today morning till 11 so there will be no recording in DVR. All
camera are working and can be visible on tv.

Status History : Date Time Technician Name Status Remark Sign

27-06-2024 03:51:13 YogeshDesai Closed -

25-06-2024 11:38:39 YogeshDesai Completed DVR power supply faulty new
supply installed for DVR DVR
was shut from yesterday
afternoon by security guard
Dinesh till today morning till 11
so there will be no recording in
DVR. All camera are working
and can be visible on tv.

25-06-2024 10:43:16 YogeshDesai New -

25-06-2024 10:33:55 YogeshDesai New -

Previous
Complain
History :

Date Time Technician Name Remark

31-05-2024 03:15:54 ChandanYadav Ppm done.cctv working ok

15-03-2024 10:34:26 Neeraj Chauhan Ppm done dvr cleaning done


