Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11913

Priority :

Low

Created By :

Admin - Apurva Vajaria

Complaint Mob.
No. :

9820007487

Technician Name

Neeraj Chauhan

Technician Mobile : | 8898885764

Ticket Type : Complain Date & Time : 18-06-2024 10:45:28
Vendor Details :
Company Shanti Apt Customer's Mobile 9820007487 Name : Rajesh Sir
Name/Client Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : shop side some photage need to give in pendrive

Technician Recording showing done and footage download on pen drive and F wing tv automatically off
Comment : issue solved

Complain Desktop - Apurva Vajaria

Operator :

Remark : Recording showing done and footage download on pen drive and F wing tv automatically off

issue solved

Status History : Date Time Technician Name Status Remark Sign
18-06-2024 Neeraj Chauhan Completed Recording showing done and
11:25:30 footage download on pen
drive and F wing tv
automatically off issue solved /
18-06-2024 Neeraj Chauhan New
10:46:18
Previous Date Time Technician Name Remark

Complain History

15-06-2024 05:33:26 Neeraj Chauhan

New HDMI extender installed working ok on lobby tv all
cameras of floor can be seen New 8tb hard disk also installed
in new nvr hard disk showing normal working okk.

13-06-2024 11:34:18 Atique Salmani

Temprory angel set but need tonpermanent bracket need to
rejoint oppsit side told to mam




