
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11408

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869439970

Technician
Name :

 Neeraj  Chauhan Technician Mobile :  8898885764

Ticket Type : Complain Date & Time :  18-04-2024 12:59:54

Vendor Details :

Company
Name/Client
Name :

 Eden Garden Customer's Mobile :  9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : D15 and D25 camera offline issue A-202 intercom issue

Technician
Comment :

1 ip dome camera installation done B wing 2nd floor work okk

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 ip dome camera installation done B wing 2nd floor work okk



Status History :
Date Time Technician

Name Status Remark Sign

27-04-2024
05:53:00

Neeraj Chauhan Completed 1 ip dome camera installation
done B wing 2nd floor work
okk

27-04-2024
05:21:23

Neeraj Chauhan New -

20-04-2024
11:51:49

Neeraj Chauhan Work Pending a wing 201 intercom ok
working done already and a
601 intercom punching crown
side and duct with flat in side
and b wing D 25 CMAERA ok
working done and 2nd floor
cmaera remove and take to
office check ( bcz seconds floor
flat 202 owner carpenter work
progress and cmaera remove
to flat owner side then
reinstall but cnaera not
working)

20-04-2024
10:29:33

Neeraj Chauhan New -

19-04-2024
04:54:19

Neeraj Chauhan New -

19-04-2024
10:10:03

Neeraj Chauhan New -

Previous
Complain
History :

Date Time Technician Name Remark

23-04-2024 12:43:05 Atique Salmani Camera can installed same location but after work.

13-04-2024 01:20:48 Atique Salmani B 701 new phone installed working ok A 201 cancel and a 601
renew painding client side becz cable missing new cabling
from 2 nd floor to inside flate and d25 allready working.


