
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11178

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9869439970

Technician Name
:

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  21-03-2024 10:31:52

Vendor Details :

Company
Name/Client Name
:

 Eden Garden Customer's Mobile
:

 9869439970 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : office tv when connected to nVR is getting on off continuously... But when connected to dVR it
is working fine need to check

Technician
Comment :

Display blinking issue resolved by new rj 45 crimping done boathe ends tx_rx and checked it 25
mnts approx it's working continuously properly.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Display blinking issue resolved by new rj 45 crimping done boathe ends tx_rx and checked it 25
mnts approx it's working continuously properly.

Status History : Date Time Technician Name Status Remark Sign

21-03-2024
04:18:40

Atique Salmani Completed Display blinking issue resolved
by new rj 45 crimping done
boathe ends tx_rx and checked
it 25 mnts approx it's working
continuously properly.

21-03-2024
10:32:14

Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

26-03-2024 10:11:49 Atique Salmani Both tv working ok

23-03-2024 01:41:03 Atique Salmani Line working ok rj 11 female board socket faulty .


