
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11096

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820007487

Technician
Name :

 Prashant Saroj Technician Mobile :  9519795009

Ticket Type : New Installation Date & Time :  11-03-2024 04:07:10

Vendor Details :

Company
Name/Client
Name :

 Shanti Apt Customer's Mobile
:

 9820007487 Name :  Rajesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1. Sunboards to be installed 2. Old cameras which are not working need to remove.. and do
sequence of old cameras in society cabin n do survey 3. Cellotape need to put on plug point of
switch so that no1 off 5. F wing access to be installed

Technician
Comment :

1.. 3 sunboards install 2..3 camera dismental and total 9 camera handover 3..NVR total 9 days
recording 4..DVR total 35 days recording 5..1 camera angle setting done 6..cellotape switch on

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1.. 3 sunboards install 2..3 camera dismental and total 9 camera handover 3..NVR total 9 days
recording 4..DVR total 35 days recording 5..1 camera angle setting done 6..cellotape switch on

Status History : Date Time Technician Name Status Remark Sign

16-03-2024
02:26:47

PrashantSaroj Completed 1.. 3 sunboards install 2..3 camera
dismental and total 9 camera
handover 3..NVR total 9 days
recording 4..DVR total 35 days
recording 5..1 camera angle
setting done 6..cellotape switch on

16-03-2024
10:42:19

PrashantSaroj New -

Previous
Complain
History :

Date Time Technician Name Remark

19-03-2024 03:30:51 Sonu Kumar 1. Cctv ppm and and old dvr 13 camera connected working 13
camera and 3 camera remove 2. New nvr all camera resolution/
frame rate / bit rate change new nvr user name admin
password

11-03-2024 04:09:56 Sonu Kumar


