Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10865

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 8369 3
No.
Technician Name : Atique Salmani | Technician Mobile : | 8080922984
Ticket Type : Complain | Date & Time : | 13-02-2024 01:15:36 ‘
Vendor Details :
Company H Mahavir Bliss Thane(shiv Shakti) stomer's Mobile 8369082393 Name Rajesh Sir
Name/Client Name
Address :
Mumbai htra
AMC Details :
Expiry Date 01-01-1970 05:30:00 Type
Product Name : CCTV
Complain : Sidhesh visited, he asked the client to install some cables frm 1 camera to the DVR end & there was an armored cable in the client's pass in spare. Siddesh eck said it was ok He got that cable instal but now when Sonu visited said cable is fz
éeLhnician One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved.
“omment :

Complain Operator | Desktop - Apurva Vajaria

able with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved

Remark : One camera back side check the cable continuity and used vedeo




Status History : Date Time Technician Name |~ Status Remark
27-02-2024 05:37:56 Atique Salmani C One camera back side check the cable continuity and use reds ble with sh orking ok And main meras recc ion working ok.total 3 cameras issue resolved
27:02-2024 05:36:37 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved.
27-02-2024 05:36:3 Atique Salmani Completed One camera back side k the cable continuity and used vedeo cable with shield working ok And main gate 2 camera: -onnection working ok total 3 cameras issue olved.
27022024 053637 | Atique Salmani | Completed | One camera back side o cable continuity and used vedeo cable with shield working ok And main gate 2 camoras reconnection working ok total 3 camoras issue resolved.
2 6:37 | Atique Samani | Complete amera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working oktotal 3 cameras issue resolved
022024 05:36:37 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved.
27:02-2024 05:36:37 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved.
2 1 05:36:3 Atique Salmani C One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved.
7-02-20 37 Atique Salmani Completed One camera back side k the cable continuity and used vedeo cable wit eld working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. X
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2 6:37 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved
)7.02:2024 05:36:36 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable wi working ok And main gate 2 cameras reconnection working ok total 3 camoras issue resolved
27-02-2024 05:36:36 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved.
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27022024 05:36:36 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main ¢ meras reconnection working ok fotal 3 cameras issue resolved. ~ 4
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27-02-2024 05:36:36 | Atique Salmani Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. ‘\l
S
2 5:36:3€ Atique Salmani C One camera back side k the cable continuity and used vedeo cable wit working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue olved.
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27-02-2024 05:36:36 Atique Salmani Completed One camera back side k the cable continuity and used vedeo cable wit eld working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. X
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27022024 05:36:36 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved
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27-02-2024 05:36:36 Atique Salmani Completed One camera back side k the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. X
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27:02-2024 05:36:36 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved.
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022024 05:36:36 | Atique Sam r One camera back side check the cable continuity and used vedeo cable w riing ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolve
27-02-2024 3 tique Salmani ne camera back si he cable continuity and used ved ble wit rking o d main me nnection king tal mera: us lved. /\\ﬁ
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27:02:2024 05:36:36 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved
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2 24 05:36:3€ Atique Salmani Complete One camera back side check the cable continuity and used vedeo cable wit! working ok And main gate mera: -onnection working ok total 3 cameras issue olved.
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27:02-2024 05:36:35 | Atique Salmani | Completed | One camera back side o cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved
27022024 05:36:34 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved
)7:02:2024 05:36:34 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 camoras reconnection working ok total 3 cameras issue resolved.
024 05:36:34 | Atique Salmani | Completed | One camera back side check the cable continity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved
27-02-2024 05:36:3 Atique Salmani C One camera back k the cable continuit s reds ble with sh orking ok And main meras re ion working ok.total 3 cameras issue resolved
70220 .34 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved.
27-02-2024 05:36:33 Atique Salmani Completed One camera back side k the cable continuity and used vedeo cable with shield working ok And main gate 2 camera: -onnection working ok total 3 cameras issue resolved.
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27-02-2024 05:36:33 Atique Salmani Completed One camera back side he cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. X
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27-02-2024 05:36:32_| Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved.
022024 05:36:32 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved
| | &
27-02-2024 05:36:3 Atique Salmani Completed One camera back sid eck the cable continuity and used vedeo cable wit working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. X
2 5:36:3 Atique Salmani C One camera back si k the cable continuity and used vedeo cable wit working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue olved.
27-02-2024 05:36:30 Atique Salmani Completed One camera back side k the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. X
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2 6:29 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved
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27-02-2024 05:36:2: Atique Salmani Completed One camera back side k the cable continuity and used vedeo cable with sh ‘working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. X
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27:02-2024 05:36:21 | Atique Salmani | Complete amera back side e cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok total 3 cameras issue resolved.
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27022024 05:36:21 | Atique Salmani | Completed | One camera back side check the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok fotal 3 cameras issue resolved ~ 4
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27-02-2024 05:36:20 Atique Salmani Completed One camera back sid eck the cable continuity and used vedeo cable with shield working ok And main gate 2 cameras reconnection working ok.total 3 cameras issue resolved. y
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2 :15:48 | Atique Salmani_| Nev




Previous Complain
History :

Date Time Technician Name Remark

2024 02:18:39 Sonu Kumar new camera installation done main g

nd back side 1 camera angle seting done 1 bnc and dc us:

1:08:0 Siddhesh Chavan 2 cetv camera off issue resolved one camera recontion One camera issue camera chnge One camera cable issue camera working ok and han




