Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9241

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9833008982
No. :
Technician Name : | Kalpesh Subhash Gurav Technician Mobile : 8879684054
Ticket Type : Complain Date & Time : 21-08-2023 12:42:50
Vendor Details :
Company Kanchan Antique Customer's Mobile : 9833008982 Name : | Rajan Bhai
Name/Client Name : | Gold Jewellery LLP
Zaveri Bazar
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

EPABX

Complain : Some epabx settings issue - there is 2 phone and the 2nd line is airtel so what to dial for that
need to check

Technician Market line or Airtel trunk line issue solved

Comment :

Complain Operator

Desktop - Apurva Vajaria

Remark :

Market line or Airtel trunk line issue solved

Status History :

Date Time Technician Name Status Remark Sign
24-08-2023 04:33:02 Kalpesh SubhashGurav Completed Market line or
Airtel trunk line \( L\
issue solved 0\ 0\
23-08-2023 06:51:24 Kalpesh SubhashGurav New
23-08-2023 03:48:08 Kalpesh SubhashGurav Work Pending Work Pending
Required Laptop H@\{g
23-08-2023 11:37:30 Kalpesh SubhashGurav New

Previous Complain
History :

Date Time

Technician Name

Remark

09-08-2023 11:38:42

Shiva Meena

Look parti installed done Wark complete

01-08-2023 10:29:41

Ravi Rajbhar

bolt lock repair return with install and ok working done but
bolt lock steel paty pending our side




