
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6953

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833008982

Technician
Name :

 Mayur Yadav Technician Mobile :  8411951301

Ticket Type : Complain Date & Time :  28-11-2022 10:42:04

Vendor Details :

Company
Name/Client
Name :

 Kanchan
Jewellers Zaveri
Bazar

Customer's Mobile :  9833008982 Name :  Rajan Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : camera at lobby lift, weighiring machine above camera wiring to be done by nair person, 1nos
6tb hdd to be extend , audible alert need to start, ezviz when light off default rotation , mobile
online , training , intrusion Alarm fault ,

Technician
Comment :

intrusion panic switch issue solve mobile application training given to Rajan sir and camera
start in Jay bhai phone

Complain
Operator :

Desktop - Apurva Vajaria

Remark : intrusion panic switch issue solve mobile application training given to Rajan sir and camera
start in Jay bhai phone

Status History : Date Time Technician Name Status Remark Sign

27-12-2022
06:49:23

MayurYadav Work
Pending

intrusion panic switch issue
solve mobile application
training given to Rajan sir and
camera start in Jay bhai phone

27-12-2022
10:30:57

MayurYadav New -

28-11-2022
07:01:18

MayurYadav Work
Pending

NVR camera online in laptop
and mobile done on cloud and
local 6 EZVIZ camera online
done in laptop and mobile
recording check for cameras

28-11-2022
10:42:37

MayurYadav New -



Previous
Complain
History :

Date Time Technician Name Remark

01-08-2023 10:29:41 PravinJagade

01-07-2023 12:50:25 Ravi Rajbhar main gate recepation camera only ezviz audio camera not
univew camera mic also ok woking all camera only add to
jayesh sir phone 6 ezviz camera


