
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8577

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833008982

Technician Name
:

 Kalpesh Subhash Gurav Technician Mobile :  8879684054

Ticket Type : Complain Date & Time :  14-06-2023 02:04:33

Vendor Details :

Company
Name/Client Name
:

 Brijkutir Bldg Customer's Mobile :  9833008982 Name :  Rajan Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Flat no. 91 - intercom off issue, Flat no. 61- intercom need to start

Technician
Comment :

91 Required Telephone Instrument 61 The customer does not have a phone 187 Main Gate Line
OK

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 91 Required Telephone Instrument 61 The customer does not have a phone 187 Main Gate Line
OK

Status History : Date Time Technician Name Status Remark Sign

14-06-2023
05:08:58

Kalpesh SubhashGurav Completed 91 Required Telephone
Instrument 61 The
customer does not have a
phone 187 Main Gate
Line OK

14-06-2023
02:04:40

Kalpesh SubhashGurav New -

Previous
Complain History
:

Date Time Technician Name Remark

09-06-2023 11:27:37 Kalpesh SubhashGurav Out Gate Intercom Problem Solved Main Gate Intercom
Cable Faulty.

10-05-2023 02:51:09 Kalpesh SubhashGurav The cable of the intercom is broken, a new cable has to
be installed. The temporary line is switched on.


