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Service Status Details : VE15762

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9833008982
No. :
Technician Ravi Rajbhar Technician Mobile : | 8080922965
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Ticket Type : Complain Date & Time : 10-09-2025 10:11:43
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Name/Client
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Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Intercom

Complain : flat nos. 73 & 84 as their intercom is not working

Technician Flat no. 84 intercom issue resolved with cable check all pair faulty one pair then connect line

Comment : and ok working done but next time again issue then change cable And 73 intercom issue
resolved

Complain Desktop - Apurva Vajaria

Operator :

Remark : Flat no. 84 intercom issue resolved with cable check all pair faulty one pair then connect line
and ok working done but next time again issue then change cable And 73 intercom issue
resolved

Status History : .

Date Time Technician Status Remark Sign
Name
10-09-2025 Ravi Rajbhar Completed Flat no. 84 intercom issue resolved ’
03:33:54 with cable check all pair faulty one 56("/\)\~
pair then connect line and ok
working done but next time again
issue then change cable And 73
intercom issue resolved
10-09-2025 Ravi Rajbhar Completed Flat no. 84 intercom issue resolved ’
03:33:54 with cable check all pair faulty one 56("/\)\~
pair then connect line and ok
working done but next time again
issue then change cable And 73
intercom issue resolved
10-09-2025 Ravi Rajbhar New
10:11:51




Previous
Complain
History :

Date Time

Technician Name

Remark

28-10-2025 11:03:41

Prashant Paswan

3 cemra issue solved 1 hanging issue solved &2 cemra angel
seting flat 21&111&ok 84 all paire faulty

24-10-2025 01:02:44

Ravi Rajbhar

Flat no. 21 intercom issue resolved and ok working done And
flat.no. 103 intercom issue resolved and ok working done




