B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1191

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.

No.:

Technician Name | Ganesham Mudaliar Technician Mobile : | 9967005871

Ticket Type : Complain Date & Time : 13-11-2019 11:50:10

Vendor Details :

Company Raj Sunflower 'B' Customer's Mobile : Name : Raj

Name/Client Name | CHS. LTD.

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : camera service cctv

Complain : 12 camera anc service

Technician all camera serviceing ok recording chk ok one camera hanging OK

Comment :

Complain Desktop - Kalpesh Jain

Operator :

Remark : all camera serviceing ok recording chk ok one camera hanging OK

Status History : Date Time Technician Name Status Remark Sign
13-11-2019 11:53:58 GaneshamMudaliar Completed all camera serviceing ok

recording chk ok one { |
camera hanging OK Q \

13-11-2019 11:50:19 GaneshamMudaliar New
13-11-2019 11:50:11 GaneshamMudaliar New

Previous
Complain
History :

Date Time

Technician Name

Remark

05-09-2019 04:28:36

Manish Dhangar

2 life camera. backups in pen drive

12-08-2019 03:24:57

Manish Dhangar

raj sunflower lift camera stared now after recabling wires
gate camera adaptor pickups for checking




