
B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1013

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9702953484

Technician
Name :

 Dhiraj Mane Mane Technician Mobile :  9930953373

Ticket Type : Complain Date & Time :  26-09-2019 12:16:02

Vendor Details :

Company
Name/Client Name
:

 Mahaviray Forex
Pvt Ltd

Customer's Mobile
:

 9702953484 Name :  Rahul

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : accessories

Complain : crimping

Technician
Comment :

On site reach Time : 12:45 Call Assigned : Ruchi Madam Comp Name : Mahaviray Forex pvt.
Ltd. User Name : Rahul Jain Work : DVR Line both side crimping Status : 2 RJ 45 jack crimping
Done. DVR on. User Sign By : Rahul Jain

Complain
Operator :

Desktop - Kalpesh Jain

Remark : On site reach Time : 12:45 Call Assigned : Ruchi Madam Comp Name : Mahaviray Forex pvt.
Ltd. User Name : Rahul Jain Work : DVR Line both side crimping Status : 2 RJ 45 jack crimping
Done. DVR on. User Sign By : Rahul Jain

Status History : Date Time Technician Name Status Remark Sign

26-09-2019
02:15:43

Dhiraj ManeMane Completed On site reach Time : 12:45 Call
Assigned : Ruchi Madam Comp
Name : Mahaviray Forex pvt.
Ltd. User Name : Rahul Jain
Work : DVR Line both side
crimping Status : 2 RJ 45 jack
crimping Done. DVR on. User
Sign By : Rahul Jain

26-09-2019
12:16:11

Dhiraj ManeMane New -

26-09-2019
12:16:04

Dhiraj ManeMane New -

Previous
Complain
History :

Date Time Technician Name Remark

26-11-2019 02:12:35 ShubhamBhojne

18-10-2019 11:31:59 GaneshamMudaliar 1 camera install working okk


