
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2590

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9323216216

Technician
Name :

 Rishi Desai Technician Mobile :  8369234074

Ticket Type : New Installation Date & Time :  18-01-2021 07:37:47

Vendor Details :

Company
Name/Client
Name :

 Shantilal And
Jewellers

Customer's Mobile
:

 9323216216 Name :  Rahul Shah

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : installation of access control system

Technician
Comment :

Reset the device, also added the fingerprint in device, download software also explained him to
how to operate software .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Reset the device, also added the fingerprint in device, download software also explained him to
how to operate software .

Status History : Date Time Technician Name Status Remark Sign

22-01-2021 03:19:57 RishiDesai Completed Reset the device, also added
the fingerprint in device,
download software also
explained him to how to
operate software .

22-01-2021 10:27:00 RishiDesai New -

20-01-2021 01:20:34 RishiDesai In Progress 1 Exist switch installation and
old admin deleted and new
admin add and 2 person
finger add and work done

20-01-2021 10:16:22 RishiDesai New -

19-01-2021 05:55:49 RishiDesai In Progress installed 3dome cameras and
one access biomax also make
admin user ????.

18-01-2021 07:38:04 RishiDesai New -

18-01-2021 07:37:47 RishiDesai New -



Previous
Complain
History :

Date Time Technician Name Remark

20-06-2023 03:13:08 Atique Salmani Old dvr installed afyr repair working ok.

17-05-2022 05:05:16 Sonu Kumar one ezviz camera install pc and mobile phone all camera
working ok


