
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7485

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821919559

Technician Name
:

 Shiva  Meena Technician Mobile
:

 7489567735

Ticket Type : Complain Date & Time :  30-01-2023 10:22:36

Vendor Details :

Company
Name/Client Name
:

 Mother Mary Jr
Collage Of
Commerce And
Science

Customer's Mobile
:

 9821919559 Name :  Rahul Group

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : need to check cannot View online on pc

Technician
Comment :

1 camera nuw installed done and PC online done daresing done 9 camera working and
principal mobile PC online done wark complete

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 camera nuw installed done and PC online done daresing done 9 camera working and
principal mobile PC online done wark complete

Status History : Date Time Technician Name Status Remark Sign

08-03-2023 03:18:33 Shiva Meena Completed 1 camera nuw installed
done and PC online done
daresing done 9 camera
working and principal
mobile PC online done
wark complete

08-03-2023 11:47:50 Shiva Meena New -

06-03-2023 09:56:34 Shiva Meena New -

10-02-2023 10:03:53 Shiva Meena New -

01-02-2023 12:08:29 Shiva Meena Work Pending -

30-01-2023 10:22:43 Shiva Meena New -

Previous
Complain History
:

Date Time Technician Name Remark

09-03-2023 10:47:40 Sonu Kumar One camera black and white issue resolved working ok new
hikvision camera install working ok and 4u rack in egjas fas
install

22-02-2023 10:43:20 Sonu Kumar


