
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14221

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821919559

Technician
Name :

 Neeraj  Chauhan Technician Mobile :  8898885764

Ticket Type : Complain Date & Time :  05-03-2025 05:11:52

Vendor Details :

Company
Name/Client
Name :

 Mother Mary Jr
Collage Of Comm
And Sci Bhy

Customer's Mobile :  9821919559 Name :  Rahul Group

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : DVR end cable cut by rat need to do reconnection cabling done by client

Technician
Comment :

Dvr end side rate cutting wire and no video camera cable rejoint and 2 camera working okk and
computer lab and library work pending

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Dvr end side rate cutting wire and no video camera cable rejoint and 2 camera working okk and
computer lab and library work pending

Status History :
Date Time Technician

Name Status Remark Sign

06-03-2025
06:14:02

Neeraj Chauhan Completed Dvr end side rate cutting wire
and no video camera cable
rejoint and 2 camera working
okk and computer lab and
library work pending

06-03-2025
12:34:18

Neeraj Chauhan New -

05-03-2025
07:01:01

Neeraj Chauhan Work Pending Cable recanection dvr work
done 5 camera working ok 2
camera off issue work
pending 1 pair video baloon
used

05-03-2025
05:12:04

Neeraj Chauhan New -



Previous
Complain
History :

Date Time Technician Name Remark

24-02-2025 10:21:22 ManojPolekar Admin pc off-line camera issue solved Recording in showing
Work complete

14-02-2025 11:15:47 ManojPolekar Ppm work done all camera working ok


