
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13985

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821919559

Technician Name
:

 Neeraj  Chauhan Technician Mobile
:

 8898885764

Ticket Type : Complain Date & Time :  01-02-2025 09:59:07

Vendor Details :

Company
Name/Client Name
:

 Tiny Tos
Kindergarten School

Customer's Mobile
:

 9821919559 Name :  Rahul
Group

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : admin pc cameras not able to see

Technician
Comment :

Kvms pro software reinstallation and 3 dvr add on kvms software all camera viewing okk

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Kvms pro software reinstallation and 3 dvr add on kvms software all camera viewing okk

Status History : Date Time Technician Name Status Remark Sign

01-02-2025 11:22:05 Neeraj Chauhan Completed Kvms pro software
reinstallation and 3 dvr add
on kvms software all camera
viewing okk

01-02-2025 09:59:15 Neeraj Chauhan New -

Previous
Complain History
:

Date Time Technician Name Remark

18-02-2025 11:19:57 PravinJagade Admin pc online done. New software install. User name
admin Passaword Rahul@1992 3rd floor dvr hdd issue
resolved. Hdd working done. Power supply mode change.

24-01-2025 10:52:12 ManojPolekar Ppm work done all camera working ok Ground floor dvr hard
disk is foulty Admin pc me device install work done


