Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4663

Priority :

Low

Created By :

Admin - Apurva Vajaria

Complaint Mob.
No. :

9022904145

Technician Ravi Rajbhar Technician Mobile | 8080922965
Name : :
Ticket Type : Complain Date & Time : 28-01-2022 11:29:06
Vendor Details :
Company VIP PLAZA CO Customer's Mobile | 9022904145 Name : Raghu Sir
Name/Client OPERATIVE :
Name : PREMISES
SOCIETY LTD

Address :

Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 12-01-2021 12:00:00 Type : Comprehensive

Product Name :

Intercom

Complain : intercom system need to check

Technician B wing duct side cable check but office side cable & phone not found b wing busment cron
Comment : weak ( crystal 48 line old version system password missing)

Complain Desktop - Apurva Vajaria

Operator :

Remark : B wing duct side cable check but office side cable & phone not found b wing busment cron

weak ( crystal 48 line old version system password missing)

Status History :

Date Time Technician Status Remark Sign
Name
31-01-2022 Ravi Rajbhar Completed B wing duct side cable check
04:48:08 but office side cable &
phone not found b wing
busment cron weak ( crystal
48 line old version system
password missing)
31-01-2022 Ravi Rajbhar New
12:57:16
28-01-2022 Ravi Rajbhar Work Pending a wing office line check all
06:23:05 line working in duck and V\g
also office to duck cable
issue and ground floor duck
all intercom line ok
28-01-2022 Ravi Rajbhar New
11:29:19
28-01-2022 Ravi Rajbhar New
11:29:06




Previous

N Date Time Technician Name Remark
Complain
History : 15-02-2022 11:37:04 Ravi Rajbhar
11-02-2022 02:54:37 Atique Salmani terrace camera issue resolved by reconnection and working ok

b302 b 204 2 camera need to changed one is pinkish and is
more disturbance .




