
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3606

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9022904145

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  10-08-2021 01:42:13

Vendor Details :

Company
Name/Client
Name :

 VIP PLAZA CO
OPERATIVE
PREMISES
SOCIETY LTD

Customer's Mobile
:

 9022904145 Name :  Raghu Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  12-01-2021 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : 2 camera issue

Technician
Comment :

one camera issue resolved 5th floor reconnection. from camra ends and working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one camera issue resolved 5th floor reconnection. from camra ends and working ok.

Status History : Date Time Technician Name Status Remark Sign

10-08-2021 05:23:13 Atique Salmani Completed one camera issue resolved
5th floor reconnection. from
camra ends and working ok.

10-08-2021 01:42:26 Atique Salmani New -

10-08-2021 01:42:13 Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

26-07-2021
12:06:29

Siddhesh
Chavan

crystal 48 line system and 4 krone in ground floor and 8 port
line ka 5 card hai no junction box har EK floor per 4 by 4 ka
boxer uske andar connection joint system check system working
but system side black dust and cable low quality use and table
check karna padega and 37 line use three line blank

30-06-2021
11:28:24

Ravi Rajbhar DVR no 3 only DVR on off with date and time set 4 camera also
ok working and recording check 14/6/21 to 1/7/21 password-
12345


