Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14747

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9820542083
No. :
Technician Name | Ravi Rajbhar Technician 8080922965
: Mobile :
Ticket Type : Complain Date & Time : 17-05-2025 11:07:57
Vendor Details :
Company Rage Communications | Customer's 9820542083 Name : Quality
Name/Client Name | Pvt Ltd Mobile : Interior
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1. Cat 6 wire gty verification 2. Main door outside access machine height to be increased as
inside one. 3. Serial numbers all CCTV, access control machine) 4. HDD
Technician All point clear and check our side with client cctv, access, cable meter reading show to client
Comment : and hdd ,
Complain Desktop - Apurva Vajaria
Operator :
Remark : All point clear and check our side with client cctv, access, cable meter reading show to client
and hdd ,
Status History : Date Time Technician Name Status Remark Sign
17-05-2025 04:34:45 Ravi Rajbhar Completed All point clear and check our
side with client cctv, 2 d(z‘
access, cable meter reading J
show to client and hdd ,
17-05-2025 11:08:04 Ravi Rajbhar New

Previous
Complain History

Date Time

Technician Name

Remark

28-04-2025 10:20:32

Ravi Rajbhar

21-04-2025 10:33:01

Ravi Rajbhar

Cctv cmaera all cmaera resolution set 2mp ( 1080 p ) Frame
rate bit rate 15/512 Confrim to client bcz backup client
requirements 90 day Biomax biometric attendance divice logs
issue with employees code change and upload to divice




