Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE880

Priority : High
Created By : Admin - Apurva Vajaria
Complaint Mob. 7387399772
No. :
Technician Name : | Anil Yadav Technician Mobile | 8080922983
Ticket Type : Complain Date & Time : 07-01-2020 05:22:56
Vendor Details :
Company Concentrix Daksh | Customer's Mobile | 7387399772 Name : Pune -
Name/Client Name : | Services India Pvt | : Espace
Ltd
Address :
pune,,, 411014 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : Access
Complain : Data Center PIN reader not functioning
Technician local person visited but was unable to resolve so send anil for the samd
Comment :
Complain Operator | Desktop - Apurva Vajaria
Remark : local person visited but was unable to resolve so send anil for the samd
Status History : Date Time Technician Name Status Remark Sign
24-01-2020 01:49:06 AnilYadav New
09-01-2020 10:04:14 AnilYadav Work Pending local person visited but
was unable to resolve so
send anil for the samd \/‘
07-01-2020 05:58:33 AnilYadav New
07-01-2020 05:24:07 AnilYadav New
07-01-2020 05:22:56 AnilYadav New

Previous Complain
History :

Date Time

Technician Name

Remark

17-01-2020 01:27:08

local vendor techno spy attended on 21.01.2020

08-01-2020 06:42:18

AnilYadav

Reader pin not working issues resolve in this issue reader
setting change so not working readers. Both reader working

condition now.




