Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE16133

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. 9821011523

No. :

Technician Name | Ravi Rajbhar Technician Mobile : | 8080922965

Ticket Type : Complain Date & Time : 31-10-2025 05:06:33

Vendor Details :

Company Veena Sur Co-op | Customer's Mobile | 9821011523 Name : Pratik Sir

Name/Client Name : | Hsg :

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : CCTV

Complain : 6-7 cameras off issue

Technician One fiber switch hang then poe switch restart and all camera ok working done

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : One fiber switch hang then poe switch restart and all camera ok working done

Status History : Date Time Technician Name | Status Remark Sign
31-10-2025 07:55:44 Ravi Rajbhar Completed l?él: Sf;]\/)ltzzhsx?/étsigr}tle;i% t;l](fn MM

camera ok working done
31-10-2025 07:55:44 Ravi Rajbhar Completed I?él: Sf‘lllvoliéhsv;gtsctgrilz?l% tglillfn N\D\N_@AV
camera ok working done

31-10-2025 05:07:26 Ravi Rajbhar New

Previous
Complain History

Date Time

Technician Name

Remark

07-08-2025 01:26:29

MaroofRaza

B wing meter room change 8 port Poe switch and after all
camera are working 3 camera angle set and 2 camera

damage

11-07-2025 03:22:12

Ravi Rajbhar

Recoding show to client and backup given to potable hdd
Start time 3/07/25 to 6/07/25 Recoding going only 15 day




