
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9242

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9769114005

Technician Name
:

 Kalpesh Subhash Gurav Technician Mobile
:

 8879684054

Ticket Type : Complain Date & Time :  21-08-2023 01:21:55

Vendor Details :

Company
Name/Client Name
:

 Shree Cement
Ltd

Customer's Mobile
:

 9769114005 Name :  Prashant
Gawde

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : EPABX

Complain : 2 ePABX extension work need to do

Technician
Comment :

Ext.22,23,12 New Ext. Create All System Programming Done.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Ext.22,23,12 New Ext. Create All System Programming Done.

Status History : Date Time Technician Name Status Remark Sign

25-08-2023 02:00:01 Kalpesh SubhashGurav Completed Ext.22,23,12 New Ext.
Create All System
Programming Done.

25-08-2023 10:07:05 Kalpesh SubhashGurav New -

24-08-2023 11:03:04 Kalpesh SubhashGurav New -

Previous
Complain
History :

Date Time Technician Name Remark

31-08-2023 01:42:09 ChandanYadav All camera audio off.New requirment one 14 inch
monitor with HDMI cable and 60 MTR extender.

25-08-2023 05:22:23 Kalpesh SubhashGurav Extension Number 18,15 Call Transfer Issue Solved
Beetel Telephone Issue


