
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1104

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

98196 8286

Technician Name :   Technician
Mobile :

 

Ticket Type : Complain Date & Time :  07-02-2020 06:59:59

Vendor Details :

Company Name/Client
Name :

 Vireshwar
Heights

Customer's
Mobile :

 98196 8286 Name :  Pramod
Thakur

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : 602 line issue ph was faulty but he got it Repaired by local person but the same issue
repeated Again

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : MAHENDRA HAD VISITED AND PHONE WAS NOT WORKING SO CLIENT HAVE
REPAIRED THE SAME FROM LOCAL SHOP BUT THE SAME PROBLEM CAME AGAIN HE
WILL REPAIR FROM HIS SIDE

Status History : Date Time Technician Name Status Remark Sign

05-03-2020 05:37:01 Client Side -

05-03-2020 05:36:52 Cancelled -

28-02-2020 04:37:44 Client Side -

07-02-2020 07:00:00 New -

Previous Complain
History :

Date Time Technician Name Remark

29-01-2020 04:09:40 Ravi Rajbhar vireshwer hights intercom issue resolved 1104, 602,line
ok only instrument issue and 1004 ok working


