B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in

E : kalpesh@bkinfotech.in

Service Status Details : BK1288

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. 9820566945
No. :
Technician Name : | Manish Dhangar Technician Mobile | 9136841712
Ticket Type : New Installation Date & Time : 03-12-2019 04:45:16
Vendor Details :
Company Rupal Jewellers Customer's Mobile | 9820566945 Name : Prakash
Name/Client Name : :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

accessories

Complain : 2 tb hdd install new
Technician DVR install record chake date time chake HDD working customer ko bol diya..deka diya
Comment : record ing
Complain Desktop - Kalpesh Jain
Operator :
Remark : DVR install record chake date time chake HDD working customer ko bol diya..deka diya
record ing
Status History : Date Time Technician Name Status Remark Sign
04-12-2019 05:37:29 Manish Dhangar Completed DVR install record chake
date time chake HDD )
working customer ko bol VNaV4
diya..deka diya record \
ing
04-12-2019 02:47:37 Manish Dhangar New
03-12-2019 04:46:05 Manish Dhangar New
03-12-2019 04:45:16 Manish Dhangar New

Previous Complain
History :

Date Time Technician Name

Remark

27-11-2019 02:45:14 GaneshamMudaliar

antivirus installation and CCTV hdd issue pickto office




