
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8186

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9867000996

Technician
Name :

 Pravin Jagade Technician Mobile
:

 7262044153

Ticket Type : Call Basis Date & Time :  24-04-2023 10:50:28

Vendor Details :

Company
Name/Client
Name :

 TRIVIKRAM
MOTORS TVS
Showroom Andheri

Customer's Mobile
:

 9867000996 Name :  Prakash Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Cameras not working - 750/- visiting charges need to collect

Technician
Comment :

Dvr install. 1 new hdd install. 2 new power supply inastall All camera working done.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Dvr install. 1 new hdd install. 2 new power supply inastall All camera working done.

Status History : Date Time Technician Name Status Remark Sign

27-04-2023
12:23:29

PravinJagade Completed Dvr install. 1 new hdd
install. 2 new power supply
inastall All camera working
done.

27-04-2023
10:02:00

PravinJagade New -

24-04-2023
05:01:17

PravinJagade Awaiting
Spares

Required material 24
channel SMPS also hdd
showing error sometimes
and also in dvr date n time
issue so collect for repair

24-04-2023
10:50:35

PravinJagade New -

Previous
Complain
History :

Date Time Technician Name Remark

19-05-2023 10:43:11 Prashant Nikalje 19.05.2023 prashant old visited site showroom cp plus dvr
online done showroom ezviz camera online done

17-06-2022 06:04:46 Atique Salmani one camera issue resolved working ok cable cut camera end so
rejoint and refilled bnc and dc working ok.


