Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12841

Priority :

Low

Created By :

Admin - Apurva Vajaria

Complaint Mob. No. :

9987662666

Technician Name :

Siddhesh Chavan

Technician Mobile :

l 8080922985

Ticket Type : Complain l Date & Time : 30-09-2024 12:59:19 l
Vendor Details :
Company Name/Client Name : Pradeep Singh l Customer's Mobile : 9987662666 l Name l Pradeep Sir

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date

01-01-1970 05:30:00

Type

Product Name :

VDP

Complain :

New VDP some firmware need to update

Technician Comment :

New vdp inatall and uuid conferger done

Complain Operator :

Desktop - Apurva Vajaria

Remark :

New vdp inatall and uuid conferger done




Status History : Date Time Technician Name Status Remark sign

24 06:37:15 | Siddhesh

mpleted New vdp inatall and wuid conferger done Ty
A
x} 3

19-10-2024 11:05 Siddhesh Chavan | New -

Siddhesh Ch

Siddhesh New
15-10-2024 02:20:3 Siddhesh Chavan Awaiting Spares Screen camera collect for update firmware
v
5. 3 Siddhesh Chavan Awaiting Spares Scre: collect for update firmware
-

3 Siddh Awaiting Spare Screen camera collect for update firmware .
I
5 19:5 Siddhe: Awaiting Spares | Screen camera collect for update firmware .
15-10-2024 02:19; Sidd Awaiting Spares | Screen camera collect for update firmware .
I
15-10-2024 02:19:5 Siddhesh Chavan | Awaiting Spares | Screen camera collect for update firmware
i

5-10-2024 02:19: Sidd| lect for update firmware

wan | Awaiting Spares en camera co

Awa ect for update firmware

era cc

ect for update firmware

van | Awaiting Spare

camera co

5 19 Siddhesh Chavan Awaiting Spares | Screen camera collect for update firmware

19: Siddhesh Chavan | Awaiting Spares | Screen camera collect for update firmware
i

15-10-2024 02:19:5 Siddhesh Chavan Awaiting Spares Screen camera collect for update firmware
0l

5- 2:19:50 Siddhesh Awaiting Spares collect for update firmware
i

15 Awa Screen camera collect for update firmware
Y

2:19:50 | Sidd Awaiting Spares | Screen camera collect for update firmware
i

19:50 | Siddhesh Chavan | Awaiting Spares | Screen camera collect for update firmwar

0l

15-10-2024 02:19:50 | Siddhesh Chavan Awaiting Spares | Screen camera collect for update firmware
i

15-10-2024 02:19:50 Siddhesh Chavan Awaiting Spares Screen ca ollect for update firmware
i

5. Sidd wan Awaiting Spares collect for update firmware
Y

15 19:50 | Siddhesh C Awaiting Spares camera collect for update firmware
i

5 19:50 | Siddhe: van | Awaiting Spares | Screen camera collect for update firmware
i

)

2:19:50 | Siddhesh Awaiting Spares | Screen camera collect for update firmware
¥
15-10-2024 02:19:50 | Siddhesh Chavan | Awaiting Spares | Screen camera collect for update firmware
i
i
9:49 | Siddhesh Chavan | Awaiting Spares een camera collect for update firmware

ect for update firmware

Awaiting Spa

n camera cc

19:4 Siddhe:

an | Awaiting Spare update firmware

creen camera co

?j/
19:4 Siddhesh Chavan | Awaiting Spares | Screen camera collect for update firmware
%/
15-1¢ 19:4 Siddhesh Chavan | Awaiting Spares | Screen camera collect for update firmware
i
15-10-2024 02:19:47 | Siddhesh Chavan ing Spares | Screen ollect for update firmware
0l
5-10 2:19:47 | Sidd wan | Awaiting Spares collect for update firmware

15 102:19:47 | Siddhesh Ct Awai Screen camera collect for update firmware
2:19:47 | Siddhe Awaiting Spares | Screen camera collect for update firmware
o4
19:47 | Siddhesh Chavan | Awaiting Spares | Screen camera collect for update firmwar
i
15-10-2024 12:47:23 Siddhesh Chavan New -

30-09-2024 01:00:12 | Siddh wan | New




N ) - R
Previous Complain History : Date Time Technician Name Remark

Atique Salmani

i | 2 nd screen side

1:00:30 | Siddhesh C

a conction done and out door camera video issue resolved and port address satting done




