
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE842

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9987051684

Technician Name
:

 Falguni Chheda Technician Mobile
:

 8080922987

Ticket Type : Complain Date & Time :  02-01-2020 10:03:55

Vendor Details :

Company
Name/Client Name
:

 Nikhil Bobade Customer's Mobile
:

 9987051684 Name :  Poonam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : automation

Complain : 2-3 automation not working

Technician
Comment :

one hall module is faulty bring back to office

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one hall module is faulty bring back to office

Status History : Date Time Technician Name Status Remark Sign

21-09-2020 04:40:18 FalguniChheda Cancelled -

21-02-2020 02:34:00 FalguniChheda New -

05-02-2020 03:51:12 FalguniChheda Client Side -

04-01-2020 10:12:32 FalguniChheda Awaiting Spares one hall module is
faulty bring back
to office

02-01-2020 04:24:36 FalguniChheda New -

02-01-2020 10:03:56 FalguniChheda New -

Previous
Complain History
:

Date Time Technician Name Remark

29-02-2020 02:06:56 SachinPawar one working module which is having only one connection is
replaced with faulty (in that l1 and l2 is not working but l3 is
working) now its working fine both module.

04-09-2019 04:57:40 SachinPawar curton module is replecd with old one old one module line 3
not working.


