
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4952

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820075515

Technician
Name :

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Call Basis Date & Time :  07-03-2022 11:08:44

Vendor Details :

Company
Name/Client
Name :

 Siddharth Shah Customer's Mobile
:

 9820075515 Name :  Poonam -
Midas

Address :

  Mumbai , , , 400092 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV-VDP

Complain : vdp issue - need to do camera password reset 750/- visiting charges

Technician
Comment :

dvr password reset and new password cctv@123 and hik connect I'd password reset and
password create by Clint and 750 cash received

Complain
Operator :

Desktop - Apurva Vajaria

Remark : dvr password reset and new password cctv@123 and hik connect I'd password reset and
password create by Clint and 750 cash received

Status History : Date Time Technician Name Status Remark Sign

09-03-2022
04:59:31

Siddhesh Chavan Completed dvr password reset and new
password cctv@123 and hik
connect I'd password reset
and password create by
Clint and 750 cash received

07-03-2022
07:13:20

Siddhesh Chavan Work Pending vdp adapter issue and dvr
password reset issue
panding and password
export file send to hikvsion

07-03-2022
11:09:17

Siddhesh Chavan New -

07-03-2022
11:08:44

Siddhesh Chavan New -

Previous
Complain
History :

Date Time Technician Name Remark

19-08-2021 10:28:05 Siddhesh Chavan not check cable and Clint not have this mic

14-08-2019 04:49:59 AnilYadav PCB connection was not give to nutral so ding dong bell in
humming sound coming,. I do PCB connection of sapret nutral
connection.Now issue resolved.


