B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1278

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. | 9821132779
No. :
Technician Shubham Bhojne Technician Mobile : | 9136841707
Name :
Ticket Type : Complain Date & Time : 02-12-2019 01:11:30
Vendor Details :
Company Pioneer Lime & | Customer's Mobile | 9821132779 Name : Pioneer Lime &
Name/Client Minerals : Minerals
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : | Computer
Complain : Colour issue
Technician 2 gb ram remove and machine was underopservation because last time issue was return come
Comment : board problem customer say give the mothervoard cotation
Complain Desktop - Kalpesh Jain
Operator :
Remark : 2 gb ram remove and machine was underopservation because last time issue was return come

board problem customer say give the mothervoard cotation

Status History : Date Time Technician Name Status Remark Sign
02-12-2019 ShubhamBhojne Work 2 gb ram remove and machine
02:16:21 Pending was underopservation because
last time issue was return come
board problem customer say
give the mothervoard cotation
02-12-2019 ShubhamBhojne New
01:12:04
02-12-2019 ShubhamBhojne New
01:11:30
Prev10u§ Date Time Technician Name Remark
Complain
History : 10-12-2019 11:25:53 ShubhamBhojne new motherboard h110 install i3 6th geb processor 4 gb ram
install witn system format with data backup and all tally sharing
printer install basic sodtware install
26-11-2019 04:32:10 ShubhamBhojne




