Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9198

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9819443211
No.:
Technician Name | Pravin Jagade Technician Mobile 7262044153
Ticket Type : Complain Date & Time : 17-08-2023 06:02:20
Vendor Details :
Company Paresh Bhai Customer's Mobile | 9819443211 Name : Paresh
Name/Client Name | Home : Thakkar
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : CCTV
Complain : On mobile data not able to online
Technician Online done with mobile data and wifi working ok.
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : Online done with mobile data and wifi working ok.
Status History : Date Time Technician Name Status Remark Sign
21-08-2023 06:23:18 PravinJagade Completed Online done with T
mobile data and wifi
working ok. w 4/
21-08-2023 02:24:04 PravinJagade New
19-08-2023 12:36:41 PravinJagade New
18-08-2023 06:12:57 PravinJagade Work Pending Problem Pending /
Required Monitor and
line tester 4.({ \
18-08-2023 10:20:57 PravinJagade New

Previous
Complain History

Date Time

Technician Name

Remark

01-08-2023 06:46:10

Atique Salmani

Online issue resolved client delete the device from account

so search online device and add working ok.

01-08-2023 10:37:08

InzmamUl Haq




