
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8460

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819443211

Technician Name
:

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  31-05-2023 12:43:58

Vendor Details :

Company
Name/Client Name
:

 Paresh Bhai
Home

Customer's Mobile
:

 9819443211 Name :  Paresh
Thakkar

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : cannot see playback of 1 camera

Technician
Comment :

D1 /D2 camera footage 14/5/23 given in pendrive and also check recording on .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : D1 /D2 camera footage 14/5/23 given in pendrive and also check recording on .

Status History : Date Time Technician Name Status Remark Sign

10-06-2023 04:39:35 Atique Salmani Completed D1 /D2 camera footage
14/5/23 given in pendrive
and also check recording
on .

10-06-2023 11:20:50 Atique Salmani New -

03-06-2023 04:45:50 Atique Salmani Work Pending Required Monitor
Recording Problem
Pending.

03-06-2023 03:25:42 Atique Salmani New -

31-05-2023 12:44:27 Atique Salmani New -

Previous
Complain History
:

Date Time Technician Name Remark

13-06-2023 03:34:55 ChandanYadav Living room wifi working ok

20-05-2023 11:34:19 Atique Salmani NVR Poe switch and 4 access point and 4 port normal
network swich installation done and 3 cellphone online done
user id password create by client also told to client how to
check in cellphone all working ok.


