Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE8483

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9619906496
No. :
Technician Yogesh Desai Technician Mobile : | 8080922963
Name :
Ticket Type : Complain Date & Time : 02-06-2023 04:07:45
Vendor Details :
Company Chheda Group - | Customer's Mobile | 9619906496 Name : Pankhil Sir
Name/Client Andheri Site :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1 camera off issue and DVR beep sound issue

Technician One camera of main gate was showing no video . Issue has been resolved camera working ok.

Comment : Can be viewed on client mobile. Power cable of camera was cut off. Rejoint cable camera
working ok.

Complain Desktop - Apurva Vajaria

Operator :

Remark : One camera of main gate was showing no video . Issue has been resolved camera working ok.
Can be viewed on client mobile. Power cable of camera was cut off. Rejoint cable camera
working ok.

Status History : Date Time Technician Name Status Remark Sign

02-06-2023 YogeshDesai Completed One camera of main gate was

05:20:50 showing no video . Issue has been
resolved camera working ok. Can
be viewed on client mobile. Power '
cable of camera was cut off.
Rejoint cable camera working ok.

02-06-2023 YogeshDesai Completed One camera of main gate was

05:19:53 showing no video . Issue has been
resolved camera working ok. Can
be viewed on client mobile. Power
cable of camera was cut off.
Rejoint cable camera working ok.

02-06-2023 YogeshDesai New

04:07:50




Previous
Complain
History :

Date Time

Technician Name

Remark

04-05-2023 11:33:33

Atique Salmani

Ther is some electricity issue so cctv system is off parsh sir told
me that iwi Il call in your office When it resolved.

25-04-2023 05:00:41

Shiva Meena

4 camera cebling 198 miter cebling done and wark complete 2
video balun cheng and online pending wark and chalan signed
pending




