
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7678

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

7609090505

Technician Name :  Prashant  Nikalje Technician
Mobile :

 9664609225

Ticket Type : Complain Date & Time :  18-02-2023 10:42:06

Vendor Details :

Company
Name/Client Name :

 Arihant
Enclave(Chheda Group
Andheri Site)

Customer's
Mobile :

 7609090505 Name :  Pankhil Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : dvr beep sound issue and mobile offline issue

Technician
Comment :

Complain Operator
:

Desktop - Apurva Vajaria

Remark :

Status History : Date Time Technician Name Status Remark Sign

02-08-2023 02:57:14 Prashant Nikalje Completed -

18-02-2023 10:42:44 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

21-07-2023 11:27:02 Atique Salmani All camera checked working ok also set date n time and
working ok also checked logs report and also online on hik
connect allready share in group .

19-07-2023 12:11:22 Sonu Kumar 4 camera off issue resolved working ok 2pair video ballons
used


