Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5858

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9619906496
No. :
Technician Name | Shiva Meena Technician Mobile | 7489567735
Ticket Type : Complain Date & Time : 04-07-2022 11:00:58
Vendor Details :
Company Chheda Group - | Customer's Mobile | 9619906496 Name : Pankhil Sir
Name/Client Name | Andheri Site :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : DVR need to shift cabling need to do

Technician 3 camera new cebaling done and dvr sift done dvr 108 miter cebal riten
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : 3 camera new cebaling done and dvr sift done dvr 108 miter cebal riten

Status History :

Date Time Technician Name Status Remark Sign
05-07-2022 12:58:55 Shiva Meena Completed 3 camera new cebaling done
and dvr sift done dvr 108
miter cebal riten
05-07-2022 12:39:23 Shiva Meena New
04-07-2022 11:01:13 Shiva Meena New
04-07-2022 11:00:58 Shiva Meena New

Previous
Complain History

Date Time

Technician Name

Remark

27-06-2022
03:24:32

Prashant Nikalje

need to shift DVR ground to 2nd floor 2 camera cable damaged
need to change 55 mtr each camera 2 camera cable ok 30 each
camera back side camera issue need to check

16-03-2022
10:28:13

Prashant Nikalje

4 camera calling done and DVR renstall and 2 camera angle
change and DVR side all aconectin reconnect and clint Statics
ip expire and total cable use 111 mtr and all camera working
okk . Prashant visited on 09.07.2022 - DVR Online on static IP
successfully done.




