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Ticket Type : Complain Date & Time : 23-06-2021 10:06:12
Vendor Details :
Company Arihant Customer's 7609090505 Name : Pankhil Sir
Name/Client Enclave(Chheda Group | Mobile :
Name : Andheri Site)
Address :
Mumbai, , , , Maharashtra
AMC Details :
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Product Name :

CCTV

Complain : shifting of DVR

Technician Dvr shiffting work complete 3 camera cable shifted to dvr end at new office site cable shifted for

Comment : 3 camera 130 mtrs one new cabling done of 64 mtrs from camera to dvr end 2 pair of video
ballon used with one dc connector used. all four camera are working and recording is on of all
four camera.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Dvr shiffting work complete 3 camera cable shifted to dvr end at new office site cable shifted for

3 camera 130 mtrs one new cabling done of 64 mtrs from camera to dvr end 2 pair of video
ballon used with one dc connector used. all four camera are working and recording is on of all

four camera.

Status History :

Date Time Technician Name Status Remark Sign
23-06-2021 YogeshDesai Completed Dvr shiffting work complete 3
05:58:01 camera cable shifted to dvr end at DL@“\
new office site cable shifted for 3 \
camera 130 mtrs one new cabling
done of 64 mtrs from camera to
dvr end 2 pair of video ballon used
with one dc connector used. all
four camera are working and
recording is on of all four camera.
23-06-2021 YogeshDesai
10:06:25
23-06-2021 YogeshDesai
10:06:12




Previous
Complain
History :

Date Time

Technician Name

Remark

21-07-2023 11:27:02

Atique Salmani

All camera checked working ok also set date n time and
working ok also checked logs report and also online on hik
connect allready share in group .

19-07-2023 12:11:22

Sonu Kumar

4 camera off issue resolved working ok 2pair video ballons used




